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Abstract 
This study examined the effect of E-payment on the performance of deposit money banks in 

Nigeria. The study employed Ex post facto research design. A sample size of 13 deposit 

money banks in Nigeria was used from the population of 22 banks. Data were analyzed with 

descriptive statistics and the hypotheses regression analysis was carried out with the aid of 

E-Views 9.0 statistical software. The study revealed that MPAY payment method has a 

positive effect on return on assets of quoted deposit money banks in Nigeria, but not 

statistically significant at 5% level of significance, and online (WEB) payment methods has a 

negative effect on return on assets of quoted deposit money banks in Nigeria, and this effect 

was not statistically significant at 5% level of significance. The study therefore, 

recommended that Nigerian deposit money banks should collaborate with phone service 

providers to checkmate and prosecute hackers in order to reverse the negative effect of 

mobile payment on banks’ profitability in Nigeria. 
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Introduction 

Commercial banks in Nigeria have been at the forefront of implementing information and 

communication technology in banking over the past decade and a half. This has mostly been 

accompanied by an increase in the country's adoption of electronic payment methods 

(Bingilar & Bariweni, 2019). The Nigerian banking industry has seen a remarkable 

development in the usage of electronic banking channels, including Automated Teller 

Machines (ATM), Point of Sale (POS) machines, Internet (online) banking services, and 

Mobile banking activities. These have been credited with a number of benefits, including a 

decrease in the costs and dangers connected with cash-based financial transactions. 

Furthermore, the use of electronic banking systems also reduces the rates of errors in 

transactions, makes the tracking of specific transactions much easier in addition to increasing 

the speed of complete transaction in real-time not minding the distance between parties to the 

transaction (Kelvin, 2012; Tijani & Ilugbemi, 2015). 

It is clear that electronic banking is becoming more popular, whereas non-electronic banking 

(cheque books) is becoming less popular. With the adoption of electronic banking, both 

banking institutions and bank consumers have benefited. The automation of banking 

transactions, as described by Abaenewe, Ogbulu, and Ndugbu (2013), has enhanced data 

processing and accessibility for quick management decision making, resulting in lower 

operating expenses and improved the ability to track fraudulent transactions. According to 

Okifo and Igbunu (2015), electronic banking has lowered transaction costs and increased 

transaction speed.  

The Central Bank of Nigeria (CBN) has recently embarked on a series of reforms aimed at 

strengthening Nigeria's financial system and improving the country's overall economic 

performance in order to put it on the correct track in line with global trends. The Cashless 

Policy is one of the major reforms. The cashless policy is a new policy on cash-based 

transactions that imposes a 'cash handling tax' on daily cash withdrawals or cash deposits 

over N500, 000 for individuals and N3, 000,000 for businesses. The program intends to 

reduce, but not eliminate, the amount of physical cash in circulation in Nigeria's economy, 

while encouraging more electronic-based transactions. 

In Nigeria, ATMs, mobile phones, the internet, and point-of-sale terminals are the most 

common e-payment methods. Electronic banking has been recognized as a driving force in 

recent years. E-Banking has blurred the boundaries between different financial institutions, 

enabled new financial products and services and made existing financial services available in 

different packages (Agbala, 2008). 

Despite the advantages of electronic payment in Nigeria, it has not been without its 

drawbacks. The inclination of fraudsters to clone ATM cards and hack into bank depositors' 

accounts is one of the primary difficulties facing electronic payment methods in Nigeria 

(Shehu, Aliyu & Musa, 2013). These actions have caused anxiety and concern among 

electronic payment users, discouraging some from signing up for EPM (Electronic Payment 

Methods) systems. Finally, the banking industry may have suffered a setback because the 

volume (value) of transactions that would have improved profitability has decreased. The 

findings of empirical data on the effects of electronic banking on profitability (Obiekwe and 

Mike, 2017) and Oloyede, Azeez and Aluko, 2015; Olasope, 2013) are inconsistent and some 

are contradictory; ranging from positive, to negative, to statistical insignificant relationship 

depending upon the choice of methodology, as well most of these studies limited their 

variables on ATA and POS without considering the necessity of other means of financial 

transaction like internet banking and mobile banking. 
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In light of the foregoing, the purpose of this study is to determine the relationship that exists 

between electronic payment and financial performance of quoted Nigerian deposit money 

banks, taking into account automated teller machines, point of sale payment methods, mobile 

payment, and internet payment data from the Central Bank of Nigeria's Statistical Bulletin 

and bank annual reports. This study intends to investigate the effect of electronic payment on 

the financial performance of quoted deposit money banks in Nigeria. Specifically, the study 

intends to do the following: 

i. To determine the effect of Mobile payment on return on assets of quoted deposit money 

banks in Nigeria. 

ii. To ascertain the effect of Internet (online) payment on return on assets of quoted deposit 

money banks in Nigeria. 

Review of Related Literature 

Electronic Payment 

Internet banking refers to systems that allow bank customers to access their accounts and 

general information about bank products and services via the bank's website, without the need 

for manual interaction or the difficulty of mailing letters, faxes, original signatures, or phone 

confirmations (Thulani, Tofara & Langton, 2009 cited in Yahiya, 2011). According to 

Siyanbola (2013), online banking entails executing banking transactions through the internet 

(www) using electronic equipment such as a computer rather than visiting a bank. Internet 

banking makes e-commerce a lot easier, and it's usually utilized to make payments. Internet 

banking, like mobile banking, makes use of the electronic card infrastructure to carry out 

payment instructions and ultimate settlement of products and services between merchants and 

customers over the internet. Commonly used internet banking transactions in Nigeria are 

settlement of commercial bills and advantages of this product to the saving populace is still 

very low; hence, there is every room for improvement if cashless banking would be effective 

as expected (Siyanbola, 2013). The internet banking platform can also be used for fund 

transfers, airtime top-ups, balance inquiries, password changes, and bill payments, among 

other things.  

Electronic banking is defined as the use of the internet as a delivery mechanism for services 

such as deposit account opening, electronic bill payment, online transfers, online withdraws 

and any other online banking transaction. Electronic finance (e-finance) is defined by Allen 

and Hamilton (2002) as the provision of financial services and markets using electronic 

communication and calculation.  

Internet banking/payment  
Customers' instructions are taken and handled through the internet in this form of e-banking 

service. Customers can use internet banking to access banking services from the convenience 

of their own homes or offices. Customers can purchase things by placing orders on the 

internet, instructing their banks to pay the vendor the invoice amount, and the products are 

delivered to the buyer's desired location. Internet banking is another type of banking that 

allows consumers to use the bank's website to make transfers, pay bills, and access their 

account statements without having to go to the bank. 

Mobile banking/payment  
This refers to the use of mobile phones or fixed wireless phones to undertake banking 

transactions. The procedure is as follows: The computer receives instructions by voice or 

short messages (SMS); the computer decrypts the message and executes the instructions via a 

highly coded device. The customer is then sent an electronic copy of the response. Customers 
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utilize telephone banking, a type of internet banking, to complete or carry out retail 

transactions by phoning phone communication units that are linked to a bank's automated 

system. Change of pin and fund transfer are two examples of activities that can be carried out 

(Chimaobi, 2018). Mobile banking is a form of internet banking which involves the use of 

cell or mobile phones in order to settle some transactions. Some of the examples of this 

transactions includes; change of pin, transfer of little amount of funds, phones recharge. 

Return on Assets (ROA) 
Return on assets (ROA) is defined by Emekekwue (2008) as a ratio that attempts to evaluate 

the amount of profit earned from the firm's complete assets. Profit before tax is how it is 

expressed. Assets in Total Return on assets (ROA) were utilized as a dependent variable by 

Ekwe and Duru (2012) because it is a measure of managerial efficacy. A dependent variable 

is return on assets (ROA). It is the result of dividing profit after taxes by total assets to get the 

quotient. The formula for return on assets (ROA) is expressed as Profit before tax over Total 

Assets, according to Lazaridis and Trynidis (2006), Singh and Pandy (2008), and Karaduman 

et al (2011).  

Increased profit margins or asset turnover might boost ROA.ROA = Net Profit / Total Assets. 

Review of Empirical Studies 

Nwakoby, Okoye, Ezejiofor, Anukwu, and Ihediwa (2020) looked at the relationship between 

electronic banking and deposit money bank profitability in Nigeria from 2009 to 2018. Ex 

post facto research design was used in this study. With the help of E-View 9.0, the study used 

regression analysis to examine the hypotheses. According to the findings, the Automated 

Teller Machine (ATM) payment method has a negative effect on deposit money bank return 

on equity in Nigeria, but this effect is not statistically significant; the Point of Sales (POS) 

payment method has a positive effect on deposit money bank return on equity in Nigeria, but 

this effect is not statistically significant; and the Mobile Banking Payment (MPAY) has a 

positive effect on return on equity in Nigeria, but this effect is not statistically significant. 

Enoruwa, Ezuem, and Nwani (2019) used data from the Central Bank of Nigeria (CBN) 

bulletin to investigate the association between electronic banking and bank performance in 

Nigeria from 2009 to 2017. The degree and type of the link between the dependent and 

independent variables were investigated using regression analysis. Electronic channel 

products (ATM, Mobile Pay) are positively and strongly associated to bank performance, 

according to the correlation data. Bingilar and Bariweni (2019) investigated the effect of 

electronic payment systems on the performance of commercial banks in Nigeria. For the 

purpose of the study, data was collected from secondary sources specifically from the CBN 

statistical bulletin and comprised of data on the assets base of commercial banks and internet 

banking for the period of 2009 to 2019. Findings of the research showed that internet (online) 

banking transactions had a positive relationship with the asset base of commercial banks. Agu 

and Nwankwo (2019) looked at the impact of the electronic banking system on the financial 

performance of a few Nigerian deposit money banks. The research design was an ex post 

facto research design that utilized secondary data from 2008 to 2017. The amount of the 

effects exerted on chosen deposit money banks by ATM, MMT, and PUS was determined 

using the ordinary least square (OLS) multiple regression technique of analysis. The analysis 

found that ATM and MMT have a positive and non-significant effect on ROE, whereas POS 

has a negative and non-significant effect on ROE of selected Nigerian deposit money 

institutions. Ugbede, yahaya and Edicha (2019) examined the effects of electronic payment 

on financial performance of deposit money bank in Nigeria. Data were collected from 

secondary sources through annual reports and statistical bulletin of Central Bank of Nigeria. 

The technique of multiple regression was applied. The study found that ATMs do not 
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contribute to bank profitability and are not statistically significant to bank profitability. 

However, POS has a positive contribution to bank profitability and is statistically significant 

to bank profitability. Internet banking also has a positive contribution to bank profitability 

and is statistically significant to bank profitability. Eze and Egoro (2016) studied the impact 

of electronic banking on the profitability of commercial banks in Nigeria. The study sought to 

examine the relationship between different e-banking channels and the profitability of 

commercial banks in Nigeria. The results revealed that the over impact of electronic banking 

on the profitability of commercial banks was significant; whereas, the impact of the 

individual channels was varied. The impact of web/Internet and mobile e-payments usage on 

bank profitability in Nigeria was studied by Oladejo (2016). Secondary data was gathered 

from ten commercial banks' annual reports and accounts from 2005 to 2012 and analyzed 

using panel logistic regression. The findings revealed that when banks use e-payment 

systems, their performance levels vary, including gross margin, profit after tax, return on 

assets, and return on equity. Globalization has had an impact on the development of 

commercial banks in Nigeria, according to Ezejiofor, Nwakoby, and Okoye (2015). The 

survey research method was used. The study's population consisted of 80 respondents drawn 

from the personnel of five Nigerian commercial banks. Questionnaires were used to collect 

data for the study, which was then assessed using a five-point Likert scale. The two 

hypotheses were examined using the SPSS statistical software version 20.0 and a paired 

sample t-test. According to the findings, global technological advancements are altering the 

nature of quality products in Nigeria's banking system. Globalization has a favorable impact 

on the activities that lead to the development of the Nigerian banking sector, according to the 

study. Okon and Amaegberi (2018) used data from the Electronic Payment System Office, 

Central Bank of Nigeria statistical bulletin from 2007 to 2016 to estimate the impact of 

mobile banking transactions on bank profitability in Nigeria. To undertake quantitative 

analysis for four selected old and new generation banks, the study uses Panel unit root and 

SURE model estimate techniques. Economic a priori criteria, statistical criteria, and 

econometric criteria were used to examine the findings of this study. The positive and 

statistically significant association between automated teller machines and the performance of 

old and new generation banks in Nigeria reveals that automated teller machines are a 

substantial contributor to the success of old and new banks in Nigeria. Ezejiofor (2014) 

evaluated the performance of electronic banking technologies in the Nigerian banking 

industry in terms of improving service delivery. In accordance with the study's aims, three 

research questions and hypotheses were developed. The survey research method was used. 

The information was gathered using a questionnaire that was administered to a random 

sample of 89 bank officials from a total population of 116. Means and standard deviation 

were used to evaluate the data. The Z-test statistical technique was used to see if the Nigerian 

banking industry's electronic banking system was improving service delivery. The study 

discovered that electronic banking improves the customer's happiness with the ease with 

which they can access their financial operations. Another finding of the study is that 

electronic banking mitigates the negative impacts of heavy physical banking usage. Okoye 

and Ezejiofor (2013) evaluated the important benefits cashless economy to boost the growth 

of financial stability in the country. Two research hypotheses were created in keeping with 

the aims of the study. The study used a descriptive research design with a sample size of 68 

people. It was decided to adopt the convenience sampling method. The structured 

questionnaire was the primary instrument for data collection. The data was subjected to a face 

validity test, and the hypotheses were assessed using ANOVA and the chi-square (x2) 

approach. The findings show that the majority of Nigerians are already aware of the policy 

and that the majority believe it will aid in the battle against corruption and money laundering 

while also reducing the risk of carrying cash. Suberu, Afonja, Akande, and Adeyinka (2015) 
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investigated the impact of Nigeria's deregulated economy on cashless policies, savings, and 

bank credit. The information was gathered from secondary sources. The data was analyzed 

using the ordinary least squares econometric approach. The marginal productivity coefficient 

of bank credit to the domestic economy is positive but minor, according to the findings of this 

study. The implication is that bank credit did not have a large enough influence on the 

productive sectors to have a meaningful impact on the Nigerian economy. In Nigeria, Okifo 

and Igbunu (2015) looked into the economic benefits and challenges of adopting an 

electronic payment system. Though e-payment faces challenges such as public acceptance, a 

lack of uniform platform operated by banks, insufficient infrastructure, and security concerns, 

the study concluded that with proper use of the e-payment system, corruption, which is a 

cancer in the government arena, will be holistically addressed.  

The empirical evidence on the effects of electronic banking on profitability is inconsistent, 

and some is contradictory; ranging from positive to negative, to statistically insignificant 

relationship depending on methodology, and most of these studies limited their variables to 

ATA and POS without considering the necessity of other financial transaction methods such 

as internet banking and mobile banking. In light of the foregoing, the purpose of this study is 

to determine the relationship that exists between electronic payment and financial 

performance of quoted Nigerian deposit money banks, taking into account automated teller 

machines, point of sale payment methods, mobile payment, and internet payment data from 

the Central Bank of Nigeria's Statistical Bulletin and bank annual reports. 

Methodology 

Research Design 
For this study, an Ex-Post Facto research design was used. Ex-post Facto research is used to 

determine the cause-and-effect relationship between variables. Ex-post Facto is a method of 

determining the elements that are linked to a specific occurrence, situation, event, or behavior 

by examining prior events or data for possible causal factors (Kothari & Garg 2014). 

Population and Sample Size 
The study's population consists of twenty-two (22) commercial banks that were listed on the 

Nigerian Stock Exchange between 2009 and 2019.  

Thirteen (13) of the twenty-two banks were used as a sample by the researcher. The thirteen banks 

were chosen for their constancy across the study period, as they had not undergone any mergers or 

acquisitions. In addition, the researcher had access to these banks' audited accounts. 

Source of Data Collection 

Only secondary sources were used to get credible information that would aid the researcher in 

ensuring the effectiveness of the study in issue. The information was gathered from the 

CBN's statistical bulletins, the National Bureau of Statistics' website, and the banks' audited 

annual accounts. Mobile Payment (MPAY), Internet (online) Payment (WEB), and return on 

assets are among the data to be extracted (ROA). 

Model Specification 

Shehu et al (2013) specified a model for the relationship between electronic banking products 

and performance of DMBs as: ROA = ∫ (ATM, POS, MPAY and WEB) 

Transforming equation (1) into its panel data form, the model takes these specifications: 

ROAit = βi + β3MPAYit + β2FSIZit + uit ……………………………………....(i) 

ROAit = βi + β3WEPit + β2FSIZit + uit ……………………………………....   (ii) 

Where: 

ROA = Return on assets (proxy for commercial banks’ financial performance)  
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MPAY = Mobile payment transactions in Nigeria.  

WEB = Internet (online) payment transactions in Nigeria.  

FSIZ = Firm size as the total assets of the banks (control variable) 

i = (number of the sampled banks) and t = (number of the years to be covered) 

uit = firm-specific error term 

β1,  β2, = Beta Coefficients to be estimated 

Method of Data Analysis 
Data were analyzed using descriptive statistics and inferential statistics generated from E-

Views 9.0 statistical software, using 95% confidence interval as in Aiken and West (1991). 

This study employed the following statistical tools: 

Panel data regression technique was employed since the data set includes both time series and 

cross-sectional data that is pooled into a panel data set and estimated using panel data 

regression. Regression analysis predicts the value of a variable based on the value of the other 

variable and explains the level of significance and effect of changes in the values of variable 

on the values of the other variables. 

Decision Rule 

The decision for the hypotheses is to accept the alternative hypotheses if the p-value of the 

test statistic is less or equal than the alpha and to reject the alternative hypotheses if the p-

value of the test statistic is greater than alpha at 5% significance level. 

Data Analysis 

Table 1: Descriptive Statistics 

 ROA MPAY WEB FSIZ 

 Mean  0.208669  902.0127  171.3036  13576086 

 Median  0.208680  346.4700  84.15000  14568183 

 Maximum  0.394111  5080.960  675.9200  17156597 

 Minimum -0.001803  1.270000  25.05000  8566495. 

 Std. Dev.  0.106614  1514.223  210.3936  2785092. 

 Skewness -0.248378  2.136227  1.645101 -0.556996 

 Kurtosis  2.955627  6.470720  4.217422  2.122920 

 Jarque-Bera  0.114004  13.88740  5.640958  0.921364 

 Probability  0.944592  0.000965  0.059577  0.630853 

 Sum  2.295361  9922.140  1884.340  1.49E+08 

 Sum Sq. Dev.  0.113666  22928724  442654.5  7.76E+13 

 Observations  11  11  11  11 

Source: E-Views 9.0 Descriptive Output, 2021 

Interpretation  
Table 1 presents the descriptive statistics for the dependent variables (ROA) and the 

independent variable (MPAY and WEB), while FSIZ formed the control variable. The mean 

serves as a tool for setting benchmark. The median re-ranks and takes the central tendency. 

While the maximum and minimum values help in detecting problem in a data.  The standard 

deviation shows the deviation/dispersion/variation from the mean. It is a measure of risk, the 

higher the standard deviation, the higher the risk. The standard deviation is a measure that 

summarizes the amount by which every value within a dataset varies from the mean. It is the 

most robust and widely used measure of dispersion.  The standard deviation in the banking 

sector for the period 2009-2019 is 0.106614, 1514.223, 210.3936 and 2785092.0 for ROA, 

MPAY, WEB and FSIZ respectively, showing percentage of values that are less than one 
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standard deviation (1SD) away from the mean values of ROA, MPAY, WEB and FSIZ 

respectively. Skewness and Kurtosis are contained in Jarque-Bera. Positively skewed is an 

indication of a rise in profit while negatively skewed is an indication of loss or backwardness.  

Jarque-bera is used to test for normality; to know whether the data are normally distributed.  

Test of Hypotheses 

Hypothesis 1 

Ho1: Mobile payment does not significantly affect return on assets of quoted deposit money 

banks in Nigeria. 

HI: Mobile payment significantly affects return on assets of quoted deposit money banks in 

Nigeria. 

Table 2: Panel Least Regression analysis showing the relationship between ROA, 

MPAY and FSIZ 

Dependent Variable: ROA   

Method: Least Squares   

Date: 11/09/21   Time: 08:53   

Sample: 2009 2019   

Included observations: 11   

     
     Variable Coefficient Std. Error t-Statistic Prob.   

     
     C 0.252881 0.186965 1.352558 0.2132 

MPAY 1.86E-06 2.48E-05 0.074771 0.9422 

FSIZ -3.38E-09 1.35E-08 -0.250498 0.8085 

     
     R-squared 0.008275     Mean dependent var 0.208669 

Adjusted R-squared -0.239657     S.D. dependent var 0.106614 

S.E. of regression 0.118704     Akaike info criterion -1.197361 

Sum squared resid 0.112726     Schwarz criterion -1.088844 

Log likelihood 9.585485     Hannan-Quinn criter. -1.265766 

F-statistic 0.033375     Durbin-Watson stat 2.325987 

Prob(F-statistic) 0.967310    

     
     Interpretation of Regression Result 

In table 2, a panel least square regression analysis was conducted to test the relationship 

between return on assets (ROA) and Mobile payment method (MPAY). Adjusted R squared 

is coefficient of determination which tells us the variation in the dependent variable due to 

changes in the independent variable. From the findings in the table 2, the value of adjusted R 

squared was 0.24, an indication that there was variation of 24% on return on assets due to 

changes in MPAY and firm size. This implies that only 24% changes in return on assets of 

banks could be accounted for by MPAY and FSIZ, while 76% was explained by unknown 

variables that were not included in the model. The probability of the slope coefficients 

indicate that; P(x1= 0.94>0.05; x2= 0.81>0.05). The co-efficient value of; β1= 1.86 and -3.38 

for MPAY and FSZ respectively, is positively related to ROA but not statistically significant 

at 5%. 

The Durbin-Watson Statistic of 2.325987 suggests that the model does not contain serial 

correlation. The F-statistic of the MPAY regression is equal to 0.033375 and the associated 

F-statistic probability is equal to 0.967310, so the null hypothesis was accepted and the 

alternative hypothesis was rejected.  
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The study upheld that MPAY method does not significantly affect return on assets of quoted 

deposit money banks in Nigeria at 5% level of significance, thus, Ho is preferred over H1. 

Hypothesis 2 

Ho2: Internet (online) payment does not significantly affect return on assets of quoted deposit 

money banks in Nigeria. 

HI2: Internet (online) payment significantly affects return on assets of quoted deposit money 

banks in Nigeria. 

Table 3: Panel Least Regression analysis showing the relationship between ROA, WEB 

and FSIZ 

Dependent Variable: ROA   

Method: Least Squares   

Date: 11/09/21   Time: 08:54   

Sample: 2009 2019   

Included observations: 11   

     
     Variable Coefficient Std. Error t-Statistic Prob.   

     
     C 0.253864 0.186595 1.360503 0.2108 

WEB -1.84E-06 0.000182 -0.010121 0.9922 

FSIZ -3.31E-09 1.38E-08 -0.240370 0.8161 

     
     R-squared 0.007594     Mean dependent var 0.208669 

Adjusted R-squared -0.240507     S.D. dependent var 0.106614 

S.E. of regression 0.118745     Akaike info criterion -1.196675 

Sum squared resid 0.112803     Schwarz criterion -1.088158 

Log likelihood 9.581714     Hannan-Quinn criter. -1.265080 

F-statistic 0.030610     Durbin-Watson stat 2.330735 

Prob(F-statistic) 0.969967    

     
     

Interpretation of Regression Result 

In table 3, a panel least square regression analysis was conducted to test the relationship 

between return on assets (ROA) and online payment method (WEB). Adjusted R squared is 

coefficient of determination which tells us the variation in the dependent variable due to 

changes in the independent variable. From the findings in the table 3, the value of adjusted R 

squared was 0.24, an indication that there was variation of 24% on return on assets due to 

changes in WEB and firm size. This implies that only 24% changes in return on assets of 

banks could be accounted for by WEB and FSIZ, while 76% was explained by unknown 

variables that were not included in the model. The probability of the slope coefficients 

indicate that; P(x1= 0.99>0.05; x2= 0.82>0.05). The co-efficient value of; β1= -1.84 and -3.31 

for WEB and FSZ respectively, is positively related to ROA but not statistically significant at 

5%. 

The Durbin-Watson Statistic of 2.330735 suggests that the model does not contain serial 

correlation. The F-statistic of the WEB regression is equal to 0.030610 and the associated F-

statistic probability is equal to 0.969967, so the null hypothesis was accepted and the 

alternative hypothesis was rejected.  

Since the Prob (F-statistic) of 0.970 is greater than the critical value of 5% (0.05), then, it 

would be upheld that online payment method (WEB) does not significantly affect return on 
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assets of quoted deposit money banks in Nigeria at 5% level of significance, thus, Ho is 

preferred over H1. 

Conclusion and Recommendations 

Conclusion 

The impact of electronic banking on deposit money banks' profitability in Nigeria was 

investigated in this study. To reach this goal, the study looked into the impact of MPAY and 

WEB on bank returns on assets in Nigeria. Data were examined using 95 percent confidence 

intervals and descriptive and inferential statistics generated by E-Views 9.0 statistical 

software. The findings found that MPAY has a positive but not statistically significant 

influence on return on assets (ROA) in Nigeria, while WEB has a negative but not 

statistically significant effect on return on assets. Electronic banking, on the other hand, while 

not huge, gives convenience to customers as well as cost savings, prompting banks to 

consider extending their market through internet banking services. Furthermore, it benefits 

banks in terms of reducing risk exposure.  

Recommendations  

The findings and conclusion of this study led to the following policy recommendations:  

i. In order to reverse the negative impact of mobile payments on bank profitability in Nigeria, 

Nigerian deposit money institutions should partner with phone service providers to 

checkmate and prosecute hackers.  

ii. Deposit money banks should make good use of cashless instruments such as electronic 

payment channels, particularly online channel technologies, which are less expensive and 

have a larger reach. 
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